THE EMOTION OF DIABETES

BehaviorMatrix’s advanced data science platform monitors the emotional pulse of patient populations and
delivers insights into why people feel the way they do and helps predict their behavior.

Leveraging its one-of-a-kind Understanding the
comprehensive Diabetes Data Library,

BehaviorMatrix aggregated and processed
online forum conversations around with chronic
diabetes-specific topics including conditions like
complications, physicians, diabetes
management, medications and cost.

The highest negative scoring emotion
emotions of patients across all topics is disappointment. Forum
participants also indicate high levels of
alarm and pessimism, and to a lesser
degree they exhibit anxiety and cynicism
diabetes is critical to across all topics. Spikes in these negative
helping them manage emotions are especially evident when

. individuals are talking about diabetes
the disease. complications.
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